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Claimant injured in a motor vehicle accident and alleges he/she is not at fault.

J

Report accident to Police as soon as possible.

'

Find out who the CTP insurer of the driver at fault is.

'

Complete Accident Notification Form to immediately claim up to $500.00 for treatment
expenses (within 28 days of accident) and lodge with insurer.

v Within 6 months of accident

Seek legal advice.

'

Complete and lodge Personal Injury Claim Form with insurer.

F A

Insurer advises liability Insurer advises liability
is accepted. is denied.

Insurer may approve reasonable Claimant responsible for
treatment expenses. treatment expenses.

Insurer may request particulars.
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CCIaimant provides particulars as requested.

'

Clnsurer makes offer of settlement.

'

CCIaimant seeks legal advice in relation to offer.

f 1

[Further negotiations /Further settlement
successful and negotiations not
matter resolved. successful and
matter not resolved.

!

If exempt may Claimant or Insurer
proceed to entitled to make
determination by application for
Court. assessment by
Claims Assessment
and Resolution
Service (unless
exempt, e.g. claimant
is a child).
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Evidence gathered, damages assessed and application made for assessment (e.g. for past
and future economic loss, treatment and care expenses).

'

(Claim assessed and award made by assessor.

' '

If claimant is happy with award, matter If claimant is unhappy with award,
resolved and insurer pays amount of claimant (but not insurer) is entitled to
award to claimant. commence court proceedings.

'

—»(File Statement of Claim in District Court suing driver at fault as defendant.
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File Statement of Particulars calculating claim
under various heads of damage and serve on
Defendant.

(Defendant files Defence. )

(Case listed for hearing by a judge or arbitrator in )

District Court and award made.

+ +

/Ifliabilitydeniedby ) /Ifliabilityadmitted )

insurer and by insurer or
defendant found not defendant found
liable, claimant not liable, claimant
entitled to damages awarded damages
and must pay and defendant
defendant’s legal ordered to pay
costs plus own legal claimant’s costs.
costs.
- AN J

' +

If either the claimant or defendant is not happy
with the result, they may apply for rehearing of
the matter before a judge or appeal court.

Rehearing before Judge or appeal court. )

Case finished.
If successful, payment within 28 days.
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